APMA

To ge t h e r We Will F in d T h e S o lu tions

NEWS

					

2017 OFFICERS, DIRECTORS & MANAGEMENT
President
Vance Walker

McCauley Services
(501) 303-0711
vance@callmccauley.com

Vice President
John Force

John Force Pest Control
(870)533-2886
prosweep2@sbcglobal.net

Secretary/Treasurer
Dwight Reynolds

Termnix International-Fayetteville
(479) 841-6534
dreynolds@terminix.com

Past President
Dallas Hopper

Hopper Environmental Services,Inc.
(479) 790-0180
dallas@hopperenvironmentalservices.com

Account Executive
Marilyn Porterfield

(501) 224-4840 Fax: (501) 224-0988
office@arkansaspest.org

State Plant Board Representative
Jerry Hyde
Hyde’s Termite & Pest Control
(870) 236-2382, hydes_pc@grnco.net

Northwest - Region I
Roger Clark

West Termite & Pest Mang.
(479) 927-3005
rclark@westtermite.com

Northeast - Region II
Bobbie Jo Hyde

Hyde’s Termite & Pest Control
(870) 886-7040
bobbiehyde@yahoo.com

Central - Region III
Zac McCauley

McCauley Services - Benton
(501) 315-3117
zac@callmccauley.com

Southwest - Region IV
Phil Bennett
McCauley Services
(501) 315-3117
philb@callmccauley.com

Southeast - Region V
Charles Hartsell

Hartsell Pest Control
(870) 862-1133
charleshartsell@sbcglobal.net

At Large, David Hopper

F al l 2017

President’s Message
Keeping Perspective While we’ve enjoyed a
relatively mild Arkansas
summer, so much of the
nation and world are
enduring heartbreaking
tragedies. Before anything
else, I want to take this
moment to remember those
Vance Walker
affected by the hurricanes,
floods, and earthquakes.
Please keep the people of those areas in your
thoughts and prayers. I encourage you to
consider contributing, whether through the
Red Cross, another reputable agency or any
other way you’re able.
September APMA School and Trade Show
- This year’s September School has wrapped
up, with more than 160 industry professionals
attending and 24 vendors. If you missed it,
you REALLY missed it. The agenda was
packed with top-quality, high-octane speakers.
The information, tips, and hints were worth
many times the price of admission.

Hopper Environmental Services
(870) 425-4122
When Bobby Corrigan started his session by
davidhopper@hopperenvironmentalservices.com telling us “this is not going to be ‘the basics of

At Large, Shannan Hyde-Prince
Hyde’s Termite & Pest Control
(870) 236-2382
shannan@grnco.net

At Large, Randy West

West Termite & Pest Mang.
(479) 927-3005
rpwest1032@aol.com

At Large, Steve Adams

Adams Pest Control of LR, Inc.
(501) 455-1065
sadams0725@yahoo.com

rodent biology and identification,’” I knew it
was going to be good material. He took us into
his learnings as a “rodentologist,” dispelling
a number of things I “knew,” and looked
at how to be
more effective
detectives. Who
knew reading
“Sherlock
Holmes” could
make you more
effective?
Dr. Bobby Corrigan
Continued on page 3

Top ten benefits
of membership.
+

Targeted education

+

Complimentary human
resource consulting

+

Employee
recruitment tools

+

Fleet management

+

Royalty-free professional
pest pictures at no charge

+
+
+

Background screening
Collections services
NPMA community web site

+

National consumer exposure
to help grow your business

+

Coming soon:
Health insurance exchange

Questions on any of these programs? Email npma@pestworld.org for
information or visit the online member center at npmapestworld.org.
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DON’T FORGET TO UPDATE
YOUR MEMBER PROFILE!
You can:
• Identify the topics that are
important to you so that we can
send you information you want
to hear about
• Update your service area zip
codes for Find-a-Pro
• Add or remove employees from
your company roster
• Download your membership
certificate

President’s Message, continued
Stoy Hedges unpacked spider
identification, new research, and
control techniques. He explored
valuable information and tips to
be more effective in the field.
What would it be worth to
dramatically cut your company’s
callback rate on rodent or spider
issues?

No one has absolute answers in the legal minefield of
“Legalization of Medical Marijuana and How It Can Affect
Business.” Attorney Wayne Young did an outstanding job,
however, as he brought us up to speed on the law, opinions,
and recommendations surrounding the subject. He packed a
wealth of information into his session and still fielded dozens of
questions from the attendees.

Dr. Bob Davis brought his
typical, relaxed manner to Proper
Stoy Hedges
Application training, helping operators and applicators keep
themselves, their customers, and their companies safe. We got
a peek into the future of pest control with Dr. Jerome Goddard.
His discussion of what is likely to be permitted or not permitted
and issues to watch for was entertaining and informative.

Seth Watson

Seth Watson, a PCO from Georgia,
is effectively using technology in
many ways to help his company
better serve their customers
(increasing customer retention),
make life better for his employees
(improving his employee retention),
and make internal processes more
efficient (decreasing costs). He did a
great job sharing many of the ways
his company, Arête Pest Control,
is achieving these results. How can
technology help your company grow
and improve?

I want to thank everyone that worked so hard to make this
year’s school and show a success. You are really appreciated!
A special thanks to Liphatech, Terminix, and BASF for directly
sponsoring several of our speakers.
				Vance Walker,
				APMA President

With over 160 professionals attending the
September recertification, there was not an
empty seat to be found!
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Thank you to our 2017 September School Vendors & Sponsors!
AP&G Co.
Baker Insurance Services
BASF Pest Control Solutions
Bayer Environmental Science
Bell Laboratories, Inc.
Briostack
BWI Companies, Inc.
Central Life Sciences/Zoecon
Clean Brands LLC
Coalmarch
Control Solutions, Inc.
Diversified Sales and Mktg
Dow AgroSciences
FMC Corp.
J.F. Oakes, LLC
Nisus
Oldham Chemical Corporate
Paragon
PestPac by Workwave
SGI of TX
Syngenta Pest Management
The Resource Shop
Univar USA
Winfield United

PLATINUM SPONSOR

SILVER SPONSORS

BRONZE SPONSORS
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Lynn Hopper Memorial Scholarship Recipient - Preston Clark

3rd generation of Clark Exterminating, Preston Clark, received the 2017 APMA Lynn Hopper Scholarship. Preston is
attending Arkansas Tech University majoring in Management/Marketing. His plan is to take over the family business
when it comes his time.

A little about Preston Clark

Reprinted from his scholarship application submission
Thirty-six years ago my grandfather started a business and named it Clark Exterminating. Later my dad and aunt took
over this business. Before I was even born my grandfather started a business that many generations to come would
benefit from. This business is what I have dreamed of taking over from my dad since a very young age. Since before I can
remember, I have worked toward achieving this goal.
Starting at the age of 13 and the summer after my 7th grade year at school, I began to work at Clark Exterminating. I
didn’t want to do just any office job, I wanted to do termite work and learn everything that I could about the job. So I
had devoted my summer to Prep termite work (since I didn’t have my license to treat houses) and riding with my cousin
who would teach me everything I know about termite work. This summer work at Clark Exterminating would continue
throughout my school career.
After an early start to termite work I have planned to continue my education of business by taking advantage of North
Little Rock High Schools business classes. My sophomore year I completed Business Computer Applications. My junior
year I completed Accounting I. Senior year I am taking Accounting· II and Business Management. I have taken all of these
classes in preparation for college.
Since from an early age I knew I wanted to take over Clark Exterminating, I knew I would be doing Business classes
in college. The classes I have taken in high school hopefully will have me prepared for college. I have decided I will be
majoring in Business Management/Marketing. I believe these courses will best prepare me for my plans after college.
My grandfather started a business back in 1980 that would become a family legacy. Later my dad and aunt have taken
over this business after many years of working their way up starting at the bottom. When I get out of college I hope to
continue my goals of making my way to the top of the business. Starting at a low level of pay and a low title I will get my
pest license to treat houses for termites. Later I hope to work my way to pest control to further my license and knowledge
of the work. Eventually I will take over the family business as owner/operator and continue the family legacy.

Next Scholarship Application deadline is February 1st!
Arkansas Pest Management Association • Fall 2017
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2017 September School Highlights
The Silent Auction benefiting the
Lynn Hopper Scholarship raised
over $7,400, with many member
companies in attendance matching
a donation of $500.
Would your company like to match
the $500 donation? Contact the
office at 501-224-4840 or
office@arkansaspest.org

Attendees visited vendors for the opportunity to
win prizes. Kelly Babcock (left), technician with
Bug Pro, won the Bose Bluetooth Speaker and
Dwight Reynolds (right), operator with Terminix,
won the PK Grill.

The right product is just the beginning.®

UNIVAR

Getting what you need, when you need it, no matter what — that’s the promise of Univar Environmental Sciences.
But our service doesn’t stop at our industry-best product selection. Our experienced team can offer insightful
advice at every turn. So get in touch with your local rep and discover how Univar can help you drive business.
Call us at 800-888-4897 or go to PestWeb.com
© 2016. Univar USA Inc. All rights reserved. UNIVAR, the hexagon, and other identified trademarks are the property of Univar Inc., Univar USA Inc. or affiliated companies.
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2018 Calendar of Events
January
Friday, January 19
Board & General Membership Meeting

February
Thursday, February 1
Scholarship Application Deadline
Tuesday, February 20
Region 2: Paragould Recertification
Thursday, February 22
Region 1: Fayetteville Recertification

March
Tuesday, March 6
Region 3: Little Rock Recertification
Thursday, March 8
Region 4/5: El Dorado Recertification

April
Friday, April 20
Board & General Membership Meeting

July
Friday, July 20
Board & General Membership Meeting

September
September 18-19
2018 September School & Trade Show

APMA News

APMA News is published four times annually by
the Arkansas Pest Management Association and
Best Association Management.

P.O. Box 26243
Little Rock, Arkansas 72221
(501) 224-4840 • FAX: (501) 224-0988
www.arkansaspest.org
email: graphics@bestmanagement.net

2018 Advertising Rates
Ad space is available in the sizes listed below.
A 15% discount is available for annual contracts for
ads larger than 1/4 page.
				BW / Color
Business card (2”h X 3.5”w)
$55 / $85
1/4 page (5”h X 4”w)		
$95 / $145
1/3 page (10.5”h X 2.5”w)
$135 / $200
1/2 page (5”h X 8”w)		
$180 / $270
Full page (10.5”h X 8”w)
$240 / $360
Inside Cover (10.5”h X 8”w)
$275 / $400
(front or back)

The entire publication will appear in color on the internet
version. Please submit color ads as well as black and white if
you wish your ad to appear in color on the internet version for
no additional charge.

Material Specifications
Completed ads must be press ready, 300 dpi, 150 line
screen, 100% actual size, and include all embedded
images and fonts. Submit ads electronically to Best
Association Management, graphics@bestmanagement.
net.
If you do not have a completed ad, we will set your ad for
you for $25. Please submit your ad copy in one of the
following formats: PDF, TIFF, EPS, JPG, along with any
photos/logos to be included in the ad. You will receive
a faxed or emailed ad proof to approve. Submitted
photos will only be returned if a self-addressed, stamped
envelope is sent.
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Lynn Hopper
Memorial Scholarship Application
First Name _________________________ Middle ___Last ______________________________________________
Address _______________________________________________________________________________________
City ______________________________________ State ______________ Zip ____________
Phone(s) _____________________________________________________________________
Age ______ Year of Graduation ______ ACT Score _______
Parent/Guardian _________________________________________________
Occupation of Father _____________________________________________
Annual Income of Father __________________________________________
Occupation of Mother ____________________________________________
Annual Income of Mother _________________________________________
How much financial assistance do you qualify for? _____________________
Explain any special reasons for financial need in your case
(Attach to Application)
College _____________________________________ Intended Major _____________________________________
Does a family member work in the pest management industry? Y/N
If so, who and where do they work _________________________________________________________________
Eligibility/Criteria

1.
2.
3.
4.

Applicant must have a 2.5 GPA or GED equivalent.
Applicant must plan to carry a minimum of 12 hours each semester (of fall & spring semesters).
Applicant must be seeking a degree in School of Business with a minor in Pest Management.
Applicant must be a resident of the State of Arkansas and planning to work in the Pest Management industry in
Arkansasfor 2 years after completion of degree.
5. Applicants that are family members of a pest management firm that is a member in good standing of the APMA
will be given first consideration.
6. Three letters of recommendation are required and must be from individuals who have known the applicant for 3
or more years. Letters should be submitted with application.
7. An essay of applicant’s future plans should be submitted with application. Applicant will not be considered
without essay completed and submitted with appliction.
8. Applicant must be willing to meet in Little Rock to be interviewed by selection committee if so asked.
9. Applicants that have been awarded this scholarship in the past are welcome to apply again.
10. The selection committee can make a decision based on applicants.There may be times when they have a
candidate that may or may not meet all the criteria. The committee reserves the right to make that adjustment
for that year. It must be a unanimous decision.
11. Application deadline is February 1st of each year.
12. Applicant must maintain a GPA of 2.5 for the year (cumulative of fall & spring semesters), and provide a
transcript at the end of the year.

		
Mail completed form to:
Arkansas Pest Management Association
PO Box 26243
Little Rock, AR 72221
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2017 Committees
Budget/Finance

Dwight Reynolds, Chair
John Force
Vance Walker
Dallas Hopper
Shannan Prince

Conference Committee
Phil Bennett, Co-Chair
Shannan Prince, Co-Chair
Jared Harris
Hank Robison
Christian Wilcox

Government Affairs
Dwight Reynolds, Chair
Justin McCauley
Phil Bennett
Jerry Hyde
Mark Hopper
Steve Adams
Dwight Reynolds
Randy West
Charles Hartsell
Stan Lawrence
Waymon Long

Johnny Baker

Nominating Committee

Baker Insurance Services

Justin McCauley, Chair
Charles Hartsell
Randy West
David Hopper

Box 1046, Columbus, MS 39703
Toll-Free 877-328-4911
PH 662-327-8812 FAX 662-327-8824
HOME 662-327-9690
email: johnny@bakerins.net

Membership Marketing
John Force, Chair
Heath Lawrence
Roger Clark

www.bakerins.net
Specializing in Termite and Pest Control Insurance

APMA-PAC

Randy West, Chair
Charles Hartsell
Mark Hopper
Jay Heflin
Dwight Reynolds

Scholarship Committee
Dallas Hopper, Chair
Bobbie Jo Hyde
Tim Adams

BWI provides THE BEST selection of professional pest management
products, competitive prices, and excellent service.
Termiticides • Insecticides • Insect Baiting • Rodenticides • Cleaners • Disinfectants
Equipment and Applicators • Apparel
BWI COMPANIES, INC. / 855.558.7378 (PEST) / www.bwicompanies.com
Reb Bowe / 501.940.7667 / rebbowe@bwicompanies.com
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Family-owned and operated since 1964,
Atlanta-based Arrow Exterminators has grown to become
the 6th largest pest control company in the United States
with revenues exceeding $170 million. Now with the third
generation of the Thomas family at the helm, Arrow is poised
to achieve our vision of becoming the largest privately
held pest and termite control company in the country.
With you, we can.
Call today for your confidential conversation.
Kevin Burns 800-281-8978
kburns@arrowexterminators.com

arrowexterminators.com/mergers

“Arrow perfectly matched the way I ran my company.
Nader’s was family-run for 21 years, and I always believed in
promoting a family culture in my business through our hiring,
training and our relationships with customers and employees.
I sold my company to Arrow in 2010, and they followed
through 100% on everything promised.”
Randy Nader,
Business Development Manager
Former owner of Nader’s Pest Raiders
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Powerful inside
and out.

TEMPRID FX OFFERS UNMATCHED STRENGTH WITH
A NEW LABEL THAT’S MORE FLEXIBLE THAN EVER.

FX

With great power comes great flexibility. Temprid FX has the
powerful, co-milled, dual-active combination formula you trust for
rapid and long-lasting control of hard-to-kill pests. And now you
can use it in more places. This strength and flexibility gives you the
added confidence to take on the toughest jobs. That’s bound to
make you a hero.

Learn more at backedbybayer.com
Bayer CropScience LP, Environmental Science Division, 2 T.W. Alexander Drive, Research Triangle Park, NC 27709. 1-800-331-2867. www.backedbybayer.com. Bayer, the Bayer Cross
and Temprid are registered trademarks of Bayer. Not all products are registered in all states. Always read and follow label instructions. ©2017 Bayer CropScience

Arkansas Pest Management Association • Fall 2017

11

PO Box 26243, Little Rock, AR 72221

INTRODUCING

THE ZOËCON FIELD GUIDE
Use this new app from
Zoëcon to identify the best
pest control products for
every type of infestation.

FEATURES
• Find products by:
• Target insects
• Application sites
• Calculate product dilution
rates

SCAN ME

• Store product information

OR CHECK IT OUT AT:
ZoeconFieldGuide.com

• Find compatible products

Visit our booth at PestWorld 2017
October 24-27 in Baltimore, MD

Zoecon with design is a registered trademark of Wellmark International. Central Life Sciences with design is a registered trademark
of Central Garden & Pet Company. ©2017 Wellmark International.

